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Report on Student Satisfaction Survey 2018 — 19

The institution has been following the practice of feedback mechanism for many years. Since
2018 — 19, along with this feedback system the College has introduced Student Satisfaction
Survey on the basis of NAAC Guidelines. The survey included 14 questions in regional
language regarding the College mechanism and functioning. Here is provided the

questionnaire in both English and Marathi version.

Questionnaire for Student Satisfaction Survey 2018 — 19

1. What was the % of syllabus completion of all the subjects of your class?

A) 8510 100 B) 70 to 84 C)55to 69 D)30 to 54 E) below 54
2. How well did the teachers prepare for the classes?
A) thoroughly B)satisfactorily C) poor D) unsatisfactorily E) Can’t say

3. How well were the teachers able to communicate?
A) Always effective B) Sometimes effective C) Just satisfactorily D) Generally

ineffective E) Very poor communication
4. How is the evaluation system of your teachers regarding your comprehension of the
syllabus?
A) Always effective B) Sometimes effective C) Just satisfactorily D) Generally
Ineffective E) Very poor

5. The teachers illustrate the concepts through examples and applications.
A) Every time B) Usually C) Occasionally/Sometimes D) Rarely E)Never

6. The teachers identify your strengths and weaknesses and help you to overcome them
A) Every time B) Usually C) Occasionally/Sometimes D) Rarely E) Never

7. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching?
A) Above 90% B) 70 — 89%C) 50 — 69% D) 30 — 49% E) Below 29%




8. The institution provides multiple opportunities to learn and grow.
A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

9. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
A) Every time B) Usually C) Occasionally/Sometimes D) Rarely E) Never

10. The overall quality of teaching-learning process in the college is very good.
A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

11. How well was the provision of Library and other academic facilities of the college?
A)Excellent B) very good C) Good D) Satisfactory E) Unsatisfactory

12. How well are the facilities provided by the office?
A)Excellent B) very good C) Good D) Satisfactory E) Unsatisfactory

13) Does the College organise Social Awareness Programmes?
A) Every time B) Usually C) Occasionally/Sometimes D) Rarely E) Never

14. Efforts are made by the institute/ teachers to inculcate employability skills to make you

ready for the world of work.
A) To a great extent B) Moderate C) Somewhat D) Very little E) Not at all

Marathi Version
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On the basis of this questionnaire, a survey of students randomly selected from B.
Com. Part | was conducted. The survey was analysed by Prof. D. R. Charapale (Associate
Professor, Statistics) and Ms Aarati Magadum (Asst. Professor, Commerce). The details of

the analysis are as given below.

Satisfac | Unsatis
Sr. No | Best Better Good tory factory
below
8lto 61 to 41to 21to 20 to
100% 80% 60% 40% 0%
1| 43.30% | 51.54% 5.16% 0% 0%
2| 40.20% | 58.77% 1.03% 0% 0%
3| 30.93% | 62.89% 6.18% 0% 0%
4| 34.04% 7.22% | 55.67% 3% 0%
5| 57.74% | 20.62% | 16.49% 5% 0%
6| 5155% | 21.65% | 16.50% 9% 1%
7 5.15% | 23.69% | 24.74% 23% 25%
8| 64.95% | 28.86% 2.06% 3% 1%
9| 8248% | 15.46% 2.06% 0% 0%
10| 38.14% | 10.31% | 46.40% 5% 0%
11| 38.14% | 10.31% | 34.02% 10% 7%
12| 25.78% 4.12% | 35.05% 26% 9%
13| 34.02% | 37.11% | 19.59% 9% 0%
14 | 38.14% | 20.62% | 31.96% | 9.28% 0%

It was reported that the students are very satisfactory about the overall teaching learning
procedure and facilities provided by the college. However, the efforts are necessary to

increase the use of ICT tools and e- resources available in the institute.

D.R. Charapale Principal

Head, Feedback Committee




